NAAC REASONABLE STANDARD
Recruiting Correspondence with Prospective Student-Athletes
Relevant Bylaws:

13.4.1 Recruiting Materials
13.4.1.1 Printed Recruiting Materials
13.4.1.2 Electronic Transmissions
Purpose:  These guidelines are intended to establish standards for the review of printed recruiting materials (i.e., General correspondence, post cards and institutional note cards) and electronically transmitted materials used to correspond with prospective student-athletes.  
This standard applies to both printed correspondence and to electronically transmitted communications via NCAA permissible methods of electronic communications.  [Monitoring of text messages will be addressed in a separate Reasonable Standard]
Monitoring Standards:

Activity:   Spot check recruiting correspondence sent by athletics department staff members for irregularities or potential violations. The scope of records reviewed (e.g., number of pieces of general correspondence, emails, notecards and/or postcards) during the spot check ultimately will be defined by the institution, and must include verification of the following with respect to the records reviewed: 

· The design of printed recruiting materials used for corresponding with prospective student-athletes are in compliance with NCAA rules.

· Any attachments are in compliance with NCAA rules.
Person(s) Responsible:  Senior Compliance Administrator or designee (other than a sport specific staff member)
Frequency:  At reasonable intervals as determined by the institution, but not less frequently than once
per year for each sport.
Time Frame:  Year Round

Education Standards:
Activity:  Educate appropriate athletic department staff members regarding general correspondence regulations.
Person(s) Responsible:  Senior Compliance Administrator or designee (other than a sport specific staff member)
Frequency:  At least once annually
Time frame:  At the institution’s discretion
Documentation:
Activity:  Retain samples of recruiting correspondence sent to prospective student-athletes. 
Person(s) Responsible:  Coaching staff members

Frequency:  Each time recruiting materials are reviewed.
Time Frame:  Retain documents for the duration of NCAA statute of limitations (NCAA Bylaw 32.6.3) or in accordance with institutional policy, whichever is longer.
Activity:  Maintain a record of the education provided to institutional staff members regarding recruiting correspondence 
Person(s) Responsible:  Senior Compliance Administrator or designee (other than a sport specific staff member)
Frequency:  Each time education is provided
Time Frame:  Retain documents for the duration of NCAA statute of limitations or in accordance with institutional policy, whichever is longer.
Activity:  Develop and maintain written procedures that delineate and assign responsibility for all aspects of review of general correspondence.  
Person Responsible:  Senior Compliance Administrator or designee (other than a sport specific staff member)
Frequency:  Review documents annually.
Time Frame: Retain the document, in its updated form, indefinitely.
NCAA Committee on Infrctions Suggestions or Statements:  

(drawn from major infractions public reports)


Not Applicable
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NAAC’s Reasonable Standards are intended to establish an expectation to which all institutions will adhere when monitoring an institution’s compliance with NCAA rules, providing education regarding NCAA rules and documenting compliance with NCAA rules.   Every institution has different needs and must assess those needs.  Such assessment may require institutions to implement monitoring, education, policies or procedures that exceed what is prescribed in this Reasonable Standard.  The NCAA Enforcement Staff will give consideration to these standards in reviewing whether institutions have implemented adequate education, systems and monitoring.

